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Interactive and dynamic nature (data collection and
analysis)

Type of person, questions, where interview
Not clear ahead of time
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- What do you see in this picture?
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Managing your data

Coding:
[s nothing more than assigning some sort of shorthand designation to

various aspects of your data so that you can easily retrieve specific
pieces of the data.

Single words, letter, numbers, phrases, colors or combination of these.

E.g. in a study of how HIV positive young adults made sense of their
diagnosis(Courtenay, et.al. 1998): each interview was coded with
pseudonym, age, sex, race, family, employment status

Keep track of your thought, musings, speculations, hunches as you
prepare your data for analysis.

Try to transcribe your interviews yourself to generate insights about
your data(memo writing)

Safety of the data(stolen briefcases?)
By hand, By software, Both
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How to analyze data?

Most difficult part

Tolerance of ambiguity

You need to do it to learn

All QS are inductive & comparative

Constant comparison method(by Glaser & Strauss,
1967) as the means for developing GT & widely used in
QS with no theory building

VY



Goals

Making sense out of the data(answer the research question)
Consolidating
Reducing

Interpreting what people said and what the researcher has seen and
read

The process of making meaning
Complex process

Moving back & forth between bits of data & abstract concepts, between
inductive & deductive reasoning, between description & interpretation

Findings can be descriptive accounts, themes, categories that cut across
the data or models, theories the explain the data.

Different analytical level(from simple description or high level
abstraction)

Answers are categories (content analysis), themes (thematic content
analysis), or theory (grounded theory)

YA
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The step by step process of analysis

Category construction
15t transcript:

Having conversation with the data, asking questions, making
comments, potentially relevant to answering your question(coding)

At the beginning, be as expansive as possible(open coding)
Axial coding( analytical coding)(P.180)

Move to 2" transcript, keep in mind the list of grouping extracted from
the first transcript and repeat coding, compare, merge into one master
list of concepts.

Sorting categories and data
Naming the categories
How many categories?
Becoming more theoretical

14



Interpretive approach

Assumption here is that reality can be interpreted in
various ways and the understanding is dependent on
subjective interpretation.

Our presumption is that a text always involves multiple
meanings and there is always some degree of
interpretation when approaching a text.

This is an essential issue when discussing
trustworthiness of findings in qualitative content
analysis.



Manifest Vs. Latent content

A basic issue when performing qualitative content
analysis is to decide whether the analysis should focus
on manifest or latent content

Ag)
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Latent content

Analysis of what the text talks about deals with the
relationship aspect and involves an interpretation of

the underlying meaning of the text, referred to as the
latent content

Yo
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Manifest content

Analysis of what the text says deals with the content
aspect and describes the visible, obvious components,
referred to as the manifest content.

Both manifest and latent content deal with
interpretation vary in depth and level of abstraction.

Yy



reduction

Shortening the text includes the concepts of reduction,
distillation and condensation.

Reduction refers to decreasing the size.

Distillation deals with the abstracted quality of a text,
which we see as a further step in the analysis process.

We prefer condensation, as it refers to a process of
shortening while still preserving the core.

YY¥
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abstraction

The process whereby condensed text is abstracted has
been called aggregation and grouping together under
higher order heading.

We suggest abstraction, since it emphasizes
descriptions and interpretations on a higher logical
level.

Examples of abstraction include the creations of codes,
categories and themes on varying levels.

Yo



A category

Creating categories is the core feature of qualitative content
analysis.

A category is a group of content that shares a commonality.

Categories as internally homogenous and externally
heterogeneous.

Categories must be exhaustive and mutually exclusive.

This means that no data related to the purpose should be
excluded due to lack of a suitable category.

Furthermore, no data should fall between two categories or
fit into more than one category.

Yol
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Naming category

Intuitive (instinctive) process, also systematic and
informed by the study objectives

Name of categories are congruent with orientation of the
study

Three sources of names:
- yourself (researcher)

- the literature

- the participants

- borrowed from outside

Categories need to be compatible with the purpose and
theoretical framework of the study

Yv
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Categories should be:

Responsive to the purpose of the research

Exhaustive (be able to place all important data in a
category or subcategory)

Mutua

Should

ly exclusive

| be sensitizing (time vs. time management)

Should

| be conceptually congruent (harmonious): the

same level of abstraction should characterize all
categories at the same level.

YA



Logic of data analysis

Discovery : ?taﬂy Beginning
nductive

Discovery &
Py Both .
Verifying Inductive & Midway
Deductive
Test.lng.& Primarily End
Confirming Deductive

A
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Unit of analysis
Content area
Meaning unit
Condensing
abstracting
Code

Category
Theme
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